
Alexandra Group Medical Practice 

Glodwick Primary Care Centre 

Patient Participation Group 

Minutes of the Meeting of 5/03/2013 
 

Present:  Andy Reilly (Chair), Tim Kinder, Susan Rodgers, Sue Fernley, Abdul 

Rashid, Rehan Tufail, Dr Ashfeen Gulzar, Alan Morton (Practice Manager), Susan 

McGrady, Carolyn Blain 

Apologies:  Linda Trevillion, Pauline Sawyerr, Alva Collin, Brenda Brooks 

Minutes of Last Meeting:  Agreed and signed by the Chair 

Matters Arising (not covered elsewhere):  An update was provided on the triage system 

being trialled by the Sun Valley Practice, which appears to be reducing the number of 

unneccessary appointments. There is still a concern of the time effectiveness of this 

practice and the trial will continue to be monitored by Alan.  

 

Action --- Alan Morton 

The new Patient Information Folder is now complete and will be brought into use with 

immediate effect. Many thanks to Alan for his hard work on bringing this together. 

Further discussion was held regarding the the PPG Newsletter with various suggestions 

being made regarding content. It was agreed that the focus would be "Healthy Living" 

and we would all submit possible articles/information to be included by Alan by 

29/3/2013.  

 

Action --- All 

Once complete the newsletter will be added to the website to enable access for patients 

who don't regularly attend the surgery.  

 

Action --- Alan Morton 

Alan is to investigate the possibility of aquiring a freestanding A4 leaflet dispenser, to 

promote the Newsletter, to be located close to the Waiting Area.  

 

Action --- Alan Morton 

Annual Report:  Andy gave a brief annual report listing our achievements in our first 

fully active year:  

1. PPG membership increased 

2. Patient Folder 

3. Newsletter 

4. Website 

Andy gave his thanks to all that had made the progress possible. 

Election of Officials:  Existing officers were re-elected unopposed. 

Vote of Thanks:  Alan was thanked for all his support work in helping us to achieve 

what we have in a relatively short time. 



Any Other Business:  There was a discussion about the queuing issues at Reception on 

Mondays and Fridays, especially in the mornings. Several suggestions were made by 

the Group to improve patient experience. Alan has agreed to look at the suggestions 

and return to the next meeting with an update.  

 

Action --- Alan Morton 

Future Contact/Meetings:  The next meeting will take place on Tuesday 4th June 2013 

starting at 6pm.  

 

The meeting closed at 7:25pm 
 


